When I write, I try to create, try to have fun. If the writing gets to be too annoying for me, I won’t do it, which is why writer’s block can strike me so hard, now and then. Its got to remain fun. Of course, part of the way to make it fun, for me, is to throw myself into the story idea, playing it over in my mind, to see where I can go with something until I can hardly wait to start putting it down on paper … then I just let loose.

The problem for me is that that state can be so easily lost. If I take the time to outline a story too much, I drain off all that energy … then it isn’t going anywhere until I manage to reinflate the excitement. That happened with one time travel story, recently. It was very complex, so I had to start structuring it, and noting what would happen which days, but that drained all the energy from the story. So it sits there, all my notes, until I’m excited about it.

That’s why I very seldom talk to others about my stories until they are written; it bleeds off all the energy, and then things never get done. But it gets worse than that, because there are so many ways to use that energy, and while some may be fun and have other positive results, they slow the production of saleable material, at least for a time.

As some of you know, I kind of dropped out of the writing scene completely for almost ten years. But that writing energy had to go somewhere. I took it in the direction of song writing for a while. Slightly different form of writing, but still writing. And even though I am no longer doing any real song writing, I think there are still lasting benefits other than the large notebook of songs I put together. If I have a point in a story where I can use some music or a song, I can now have a lot more confidence in creating something.

But right now, that energy is being bled off in other ways, and that songwriting skill is being used in other ways, as well … work is annoying me because I work for a company that seems to actively work at providing customer dis-service. And the more I deal with it, and get annoyed at having my hands tied when I could help people so much more, in as little time as it takes to tell them I am not allowed to help them, the more I end up writing about it.

If  I were a cartoonist, I’d be in trouble, because everybody would be convinced I was just trying to copy Scott Adams’ Dilbert stuff. Luckily, I don’t think anybody has every done as much in song parodies or humor writing in regards to plain old stupid companies. So I write Christmas parodies about the company and the software. I rewrite the automated phone system to be just as difficult, but much more funny. I put out fake company memos that show just how ridiculous the policies we are asked to follow actually are, at times.

Sometimes it distracts me from other writing, for a time, but I’m also convinced I am going to turn around and pour the whole thing into a funny book at some point. Then I’ll just have to see how much I might be able to make out of things!

Meanwhile, that completes the exercize (I went about 12 minutes, not ten … so shoot me), but since I’ve rambled on about the stuff from work, I figured I might as well share some bits of the material I was rambling on about!

To the tune of  O Come all ye Faithful:

Oh come all ye Cricket

Customers in Memphis,

Buy multiple new phones

And don’t pay the bills;

Run up your charges,

Lie to representatives;

I can’t understand you,

Sorry, we can’t stand you,

We wish that they would ban you,

Memphis must go!

To the tune of Rudolph:

You know Jackson and Phoenix and Tuscon and Pueblo,

Nashville and Knoxville and Pittsburgh and Reno,

But have you yet heard, of the market which is most absurd:

Memphis, the land of liars,

Where they specialize in fraud,

And if you pay your phone bill,

You’ll be seen as very odd;

Policy there is just to

Buy a new phone ev’ry week,

Bonus points if they cannot

Understand you when you speak!

They will lie on who they are,

And on why they call;

It will be a big surprise 

If they are true at all!

Then when the bill comes due,

You know where they can be found,

Buying another phone,

On the other side of town!

To the tune of God Rest Ye Merry Gentlemen:

God rest ye sorry Greenboxes, let nothing you dismay,

We’re used to you and don’t expect to do much work today,

We know you’re slow and not much use, and we expect delay,

Oh tidings of system down scripts, that just rips,

We’re now reading the “systems down” scripts!

And the first of four pages of the ‘new, improved’ automated phone system:

Thank you for calling Cricket, the comfortable wireless company that isn’t comfortable talking to you. Due to more stringent truth in advertising laws, our menus have changed; please listen carefully to the following menus, or just press the buttons randomly, like you usually do.

If you wish to begin defrauding us, or wish to add an extra phone with which to defraud us, please press one.

If you wish to defraud us by lying about whether you have defrauded us before, please press one.

If you wish to defraud us by lying about who you are, what sex you are, or by actually claiming to be human, please press two.

If you wish to defraud us by accruing fees for various features, and then claiming never to have agreed to pay for them, please press three.

If you have any other activation needs, please conduct an ancient Indian fertility ritual until you forget why you called us in the first place.

If you are new to defrauding Cricket, and will probably be really, really bad at it, please press five, and your call will be routed to a representative who is having a really, really bad day, and needs a good laugh.

If you are calling to abuse us and cuss at us, please call the IRS, as they deserve it even more than we do.

If you are a Cricket customer who has a real, valid, and worthwhile question, and you have actually waited this long, please hang up and dial the number again, until you come to the realization that there is no longer any hope!

If you wish to cause a random system outage that will lock us out of all customer accounts for two to four hours, please press zero.

